2021 REGENCE PINPOINT CERTIFICATION TRAINING INSTRUCTIONS

Certification Training Link: https://regence.pinpointglobal.com/Apps/Medicare/default.aspx

Technical Support: Call Regence Medicare Producer Support at 1-800-557-0555

SUPPORTED BROWSERS
e Chrome (PREFERRED)

e InternetExplorer (NOTincluding Microsoft Edge)

HOW TO SIGN IN OR REGISTER

EXISTING USERS (applies to users who completed the Regence 2020 certification training in
Pinpoint): login using your credentials from last year and click ‘LOG IN’. NOTE: The username is
your National Producer Number (NPN).

First time visitors

Click here to register

Returning users

Username:
123456789

Password:

Log In

Forgot password?

Forgot usemame?

If you cannot rememberyour password, click ‘FORGOT PASSWORD?’ and follow the prompts to
resetyour password.

NEW USERS (includes agents who were not previously certified with Regence/Asuris) If you
have neverregistered for the Regence Certification training in Pinpoint, you will needto

complete the stepsbelow.

1. Click ‘CLICK HERE TO REGISTER’ in the blue banner to the left

First time visitors

Click here to register
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2. Enteryour Registration ID (your NPN) and Access Code (Regence2021) then click
‘CONTINUFE’

New User Registration

You should have received your Registration credentials in a welcome email address. If not, click here to resend the information to your email.

Register to Complete Regence Medicare Certification

Registration ID: [12345678¢] |
Access Code: [ Regence2021 |

3. The nextscreen will prompt you to Lookup NPN to verify the data entered into Pinpoint
on your behalf — this is part of the registration process. Click ‘LOOKUP NPN USING NIPR’

Registration
“required field

Confidential Information
NPN must match the data provided by the NIPR website to ensure unique 1D info
Please click Lookup NPN using NIPR to populate your National Producer Numbet.
National Producer Number:” | Loockup NPN using NIPR |
Piease save your NPN in a secure location, as it will become your usemame

[ submit |

4. Onthe pop-up window, enter your SSN and Last Name then click ‘SUBMIT QUERY’. Your
name/NPN should appear in the bottom as a result...once a result is found, click ‘USE
THIS NPN’. If no results found searching by SSN & Last Name, search by License instead.

The Matonal Producer Number (NPN) is a unique number that idenbfies each producer in the Producer Database (PDE)
It was ereated bo provede & solubon ko pivacy issues surmounding the use of the Social Secunty Number

The NPM s up 1o a 10-digt number, withoul leading zeros whach is assigned to indridual preducers and some agencies
Praducers and Agencies have their NPN's assigned aulomatic ally at the me of thesr addition to the PDB

To find your NPN, use one of the search options below:

Search by 55N & Last Name Search by License
[ a— /
S5N:
Last |

[ Cancel | | tise this NPN _



2021 REGENCE PINPOINT CERTIFICATION TRAINING INSTRUCTIONS

5. Your NPN will then auto-populate in the ‘National Producer Number’ field — click ‘SUBMIT’

Registration

Confidential Information
HPN must match the data provided by the NIPR website to ensure unique |0 information.
Pleass click lr_ruk|||1 NPN |:|*s'in!_'| NIPR 1o F!—U]Jllll:l.[l_' Yo Mational Prodicer Numbeer,

Mational Producar Number.” | | Lookup NFN using NIPR J

Flease save your NFN in a secure iocabon, a5 & wil EETI’IEM
= 1
| Submit | \

6. The nextpage allows you to complete the registration where you verify your contact
information, check the plans you are appointed for, create a password and set-up a

security question.

NOTE: If you get an error message when attempting to register that “The preregistration
information was not found”, try re-entering your NPN as the Registration ID and Regence2021
as the Access Code (capital “R” and no dashes or spaces). If you continue to get the error,
please call Technical Support at 1-800-557-0555.

HOW TO START THE TRAINING

e Upon first login, agents are taken to the My Profile page to update their information —
verify your name, email, address, states appointed to sell within the Regence/Asuris
service areas (ONLY select states you are appointedto sellin) and security question then
answer the question about accessing Employer Group Health Plan Training (NOTE: The
Employer Group Health Plan Training is for the Employer MA plans, known as EGWP.
This training is optional). Once complete, click ‘SUBMIT’ — you will be taken to the
Regence Medicare Certification System:

My Profile | Logout

Regence  § Regence

Oregon and Utah Idaho and select counties of Washington

Welcome

Regence Medicare Certification System
TRAINING PRINT CERTIFICATE

ALl

CERTIFICATIONS

TRANSCRIPT

ACCESS TRAINING
SLIDES, TIP SHEETS,
AND MORE!

RESOURCES
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e From the home page, click the ‘CERTIFICATIONS' tile to begin - You will be directed to
the My Certifications page where the list of courses will appear in the Regence
Certification Track. HELPFUL TIP: agents can access training materials, tip sheetsand
more in the Resources tile. Once training is complete, agents can also access their
Certificate of Completion from the Transcript tile.

o Verify that the ‘Annual Requirement Year’ is set to 2021. If not, click on the down
arrow nextto Annual RequirementYear and select 2021 from the list before you begin.

e Click on thefirst course to get started — the training will openin a new tab (NOTE: state
specific training will appear based on the licensed states selected during registration and
can be updatedin “My Profile”).

Annual Requirement Year: | 2021 » REQ = Required Course REC = Recommended Course

Regence Certification Track (click to expand or collapse)

Status Date Completed

O rea Regence 2021 Agent Certification *--—_-. ncomplete

[ REG Medicare Compliance Addendum ncomplete

0 req Medicare Training ncomplete
If you have completed your Medicare Training through AHIP, click here.

[ mREG 2021 Regence Plan Training ncomplete
To print slides from this module click here.

[ mEQ 2021 Idaho PPO_HMO Training ncomplete
To print slides from this module click here

O meaq 2021 Idaho PDP Training ncomplete
To print glides from this module click here.

[ mEQ 2021 Oregon PPO_HMO Training ncomplete
To print slides from this module click hers

O rea 2021 Oregon and Washington PDP Training ncomplete
To print slides from this module click here.

0 req 2021 Utah PPO Training ncomplete
To print slides from this module click here

O mREQ 2021 Utah PDP Training ncomplete
To print slides from this module click here.

O rea 2021 Washington PPO_HMO Training ncomplete
To print slides from this module click here

O REQ 2021 Plan Specific Final Exam ncomplete

e |fyou needto close the training and come back later, log in and click on the Certification
tile to get back to the Certification track.

WHILE COMPLETING TRAINING

e Users must complete each course in sequential order, you cannot skip ahead or
proceed until the prior course status updates to “Complete”. Evenif youcompleted
AHIP, you must complete the first 2 steps before you can upload your AHIP/NAHU
certificate into Pinpoint. NOTE: Afterthe AHIP/NAHU certificate is uploaded and the
status shows “pending”, users may continue on with the Regence Plan Training.
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e All training courses open in a separate tab. To return to the Regence Training Tracker,
close the tab.

CHROME

Course tab close the tab

@ Regence x @ Attestation / ®+

C Or @ regence.pinpointglobal.com/Apps/Medicare/Custom/Regence/Attestation.aspx?pid=

Training Tracker tab Click the "X" to ]

INTERNET EXPLORER
Training Tracker tab Course tab
2 https: -_gé.pinpointglobal.com-—-pps-f:l%{u:tcm-REgEHce-—ttE:taticn.as
() Regence (=2 Attestation
File Edit View Favorites Tools Help \____

Click the "X" to
close the tab

e The 2021 AgentCertification (step 1) and Medicare Compliance Addendum (step 2) will
openin a newtab —to complete these steps:read the information then follow the steps
below (screenshot on next page):

1. Click ‘CLICK TO SIGN’ (NOTE: you may need to scroll down the page using the bar
on the far right of the screen, or by typing CTRL +— (minus) to zoom out and
decrease the textsize.)

2. Onthe Signature pop-up, type your name to sign (NOTE: you name may be
prepopulated) - Click “USE TEXT SIGNATURE’

3. Onthe pop-up warning, click “OK” to use the text signature — this closes the pop-
up and brings you back to the attestation

4. Click on the box ‘CLICK HERE TO SUBMIT’, then close the tab

5. When complete, your name will appear in the “signed by” field, and the
signature date will appear. Close the tab to return to the Regence Training
Tracker.
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Type your name below to sign

| Agent Name
Use Text Signaiure . .
2 nce.pinpointglobal.com says
‘ Are you surey ifo use the Text Signature?
1
Signed By: | Click to Sign Cancel Date:
. . —
Q Click here to submit -
e Completed, signed form - close the
tab to return to the training tracker.
signed 8y: Agent Name Date: 7/8/2020

e To complete the Regence plan training courses, click on the name of the course. The
course slides contain audio. IMPORTANT: If there is no audio while reviewing course
slides, you may have selected the print slides option instead of the actual course. This
feature allows users to save/print the course materials for later review, but users will
not be able to proceed until the actual course is complete.

REQ 2021 Regence Plan Training P_ Click here to
To print slides from this module click here. COH‘IplEtE the course.
REQ 2021 ldaho PPO_HMO Training
To print glides from this module click here.
REQ 2021 Idaho PDP Training Click here to savelprint
To print lides from this module click here. the course slides for
REQ 2021 Oregon PPO_HMO Training review after the course
To print slides from this module click here. is complete

REQ 2021 Oregon and Washington PDP Training

To print slides from this module click here.
REGQ 2021 tah PPO Training

To print slides from this module click here.
REQ 2021 Utah PDP Training

To print slides from this module click here.
REQ 2021 Washington PPO_HMO Training

To print slides from this module click here.
REQ 2021 Plan Specific Final Exam

o o oo o o o o 0O

e While watching the course slides, you must watch each slide until it reaches the end of
the allotted time before you can click the right arrow (“>”) and proceed to the next
slide. Agents will not have the ability to jump ahead.

e IMPORTANT: Make sure you have viewed ALL slides for each course before returning to
the training tracker. The final slide of each course says, “Thank you! Click Here to
Complete this Program” (screenshoton the next page). Afteryou click the button, the
course will close and you will return to the training tracker. NOTE: if the course is closed
prior to reviewing ALL slides, the course is considered “Incomplete”.
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Thank You

Click Here to Complete this Program

o |f, after completing the course, the status doesn’t automatically update to complete,
click the refresh © button from the Regence Certification Track page. If the status still
does not update to complete, try closing out of the program and logging back in.

CHROME

& FRegence X @ Attestation X +

regence.pinpointglobal.comy/ s/Medicare/Custom/Regence/Attestation.aspx/pid=
c # reg pinpointglobal 'Apps/Medicare/C /Regence/A ' px?pid

I Apps \
Refresh button

INTERNET EXPLORER
& hitps://regence.pinpointglobal.com/Apps/Medicare/Custom/Regence/Attestation.a ~@cd
2 Regence 2 Attestation x [ F /
File Edit View Favorites Tools Help Refresh button

e Agentsare allowed 3 attempts to pass the 2021 Regence Plan Specific Final Exam with
an 85% or higher.

e Once you pass the exam, click ‘VIEW ANSWER FEEDBACK’ to review which questionsyou
got correct or incorrect. Once complete, click ‘VIEW RESULTS SUMMARY’, the click
EXIT EXAM’ to return to the Regence Certification Track. NOTE: You will not be able to
view the questions/answers until you pass the exam.



2021 REGENCE PINPOINT CERTIFICATION TRAINING INSTRUCTIONS

ol calae ciinnt bold cm Cictabior B am aaont falle adbandoan
[N  pian Specific Final Exam
k Score: :
i Completion: Passed r
d i 1. QUESTION
i Ul
ANSWERS:
A A.

(incorrect)
D.

QUESTION

ANSWERS:
A.

B.

C.

- [ View Answer Feedback | [ Exit Exam | 8/2/2018 3:42 PM (correct)

D.

1

| Submit | | View Results Summary |

e Once the training is complete, users can save/print a copy of the certificate from the

Transcript screen.
HOW TO UPLOAD AHIP/NAHU CERTIFICATE
IMPORTANT: Certificates must be saved to your computer foldersin one of the following valid
file formats: PDF (.pdf), GIF (.gif), JPG (.jpg).

1. Aftercompleting the first 2 courses, click ‘HERE’ under the Medicare Training course
step where is says “If you have completed your Medicare Training through AHIP, click
here”.

Regence Certification Track (click to expand or collapse)
Status
REGQ Regence 2021 Agent Certification Click on "here" Complete

a

REGQ Medicare Compliance Addendum Complete
REQ Medicare Training o ncomplete

If you have completed your Medicare Training through AHIP. click hers.
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ok w

That will change the title of the course to IMPORT MEDICARE CERTIFICATE OF
COMPLETION — click on ‘IMPORT MEDICARE CERTIFICATE OF COMPLETION’ and a new
tab will openIMPORTANT: Do not click on “Switch to Pinpoint as your Medicare
provider” unless you want to complete the Medicare Core Training provided by
Pinpoint.

R'EEEI'IC'E Certification Track (click to expand or collapse)

Status
REQ Regence 2021 Agent Certification Complefe
QE(eledica re Compliance Addendum Complete
O REG  Import Medicare Certificate Of Completion '/ ncomplete

Switch to Pinpoint as your Medicare pmw’der.x

—

Select the Completion year from the drop-down menu
Enter the completion date shown on your AHIP/NAHU Certificate
Click on the drop-down menuand select AHIP /NAHU from the list of Training Providers
Click “BROWSE’ to open your computer folders
Please complete the following felds related to the selected Certafication Year

o DrQeiae or kncad file Ey S Tor thee Pelevant OBTINCHTE (D up‘lh'l-d
¥ R

Conification Year; * 2021 W

Date Conmgleted: ®
Myrsd b iny e vy Rormad

NOTE: Completion dats misst match the
completsnn date that s on the certificate

Certification Traimeng Provider: = q_':_v] The certification must include Fraud,

Waste & Abuse to be approved.

Browariin
Wald file extensons are; POF.pdl). GIF[.gf]. WG[.a0g)

a. Find and select the folderyour AHIP certificate was savedto

b. Click on thefile name to select it — it will appearin the File Name field below
c. Click ‘OPEN’

(5) open x
€« « 4 [§ » ThisPC 5 Documents » v @ | Search Documen ts ¥
Organize * New folder == A ]
-~ - o ~
e [ This PC Name Date modified Type
3D Objects
[ Deskiop
| Documents
4 Downloads
B Music (9
=) Pictures ¢
B Videos ¢
AHIP Certificate 7/2/2020222PM  Adobe Ac
= H
=) v
v < >
File name: | AHIP Centficate | |anFiles ~
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7. Check the attestation box

8. Click ‘SUBMIT (NOTE: your certificate will be reviewed for approval — the status will
show “Pending” until it’s beenapproved. If rejected, you will receive an email from
Pinpoint.)

I smest vhat | havwe Oormgibotedd the Medbcine OO

e'ﬂ- ated and pm Epkcading & valid certifcate.

NOTE: If move than one e 5 wpkoaded for & ghven oartifcalion yesr, oy
the latest file updoaded and ifs sssooated foids wll be condernd for review
g displayed on the Carfifications and Transcripl eges

OTHER IMPORTANTNOTES AND TIPS

e Agentscan update their personal information (name, email, and address),
licensed/appointed states, employer group health plan training selection (EGWP),
password and password recovery security question by clicking ‘MY PROFILE’ on the top
right corner of the screen. Make the appropriate corrections, thenclick ‘SUBMIT’.

e While in the final exam(s), DO NOT CLOSE THE WINDOW/BROWSER as this will count as
an attempt against you. Do not proceed to the final exam until you have enough time to
complete the exam at once.

e If, while in the Attestations or final exam(S), you do not see a SUBMIT button on the
bottom of the window, type CTRL + — (minus) to zoom out and decrease the text size.

e Agentswill be able to print a certificate once their training is complete. From the
Regence Medicare Certification System home screen, click on the ‘TRANSCRIPT tile; or
from the Certification Track click “‘TRANSCRIPT’ from the menu option at the top. Then,
click ‘PRINT CERTIFICATE’. NOTE: If you uploaded AHIP, you will not be able to print your
certificate until after the AHIP certificate is approved.

e Agentswho completed the Medicare training thru Pinpoint can print a separate
certificate that does not include the Regence plan training from the Pinpoint Medicare
Certification System. Click on ‘MEDICARE TRAINING’ from the Regence Certification
Track, then click ‘PRINT CERTIFICATE’ below the Medicare Final Exam.

e Agentswill receive email communications from Pinpoint confirming that their training is
complete, or AHIP certificate has been approved/denied. This is confirmation that all
training has been completed. Agentsdo NOT receive a separate email from
Regence/Asuris confirming they are “ready to sell”.
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e If you complete the Medicare Training through Pinpoint:

o Pinpoint Medicare Training ONLY: Agents are allowed unlimited attempts to pass
the final exam with an 85% or higher.

o On the Registration step in the Pinpoint Medicare Certification System, there is
an attestation that only applies to SilverScript agents who are completing their
certification training in Pinpoint as well. If you are not appointed for
SilverScripts, you may leave the box unchecked and proceed with training.

Il SILVERSCRIPTS MEMBERS ONLY: Please send SilverScript my National Training completion transcript. | understand that
the credit will be automatically applied within 2 business days. | also understand that | still have to take the SilverScript

Product & Process course through the SilverScript Agent Portal.

o CE credits are available to purchase in certain states (list below) for agents
completing the Medicare training in Pinpoint. IMPORTANT: CE credits are NOT
available to agents who complete the Medicare training in AHIP/NAHU. Agents
will be asked if they want to purchase CE credits before taking Pinpoint’s
Medicare training final exam— if you are in a state that does not offer CE
credits, click ‘TAKE FINAL WITHOUT CE CREDITS’:

Oregon: 8 health credits

Idaho: 8 health credits

Utah: 8 accident and health credits (to be completed within 90-days of taking final exam)
Additional states may be available, PENDING approval from the state

ANANENRN

NOTE: Agentscan elect to purchase CE credits after completing the final exam by
logging back in and following the first 4 steps below. Then Instead of clicking on
the final exam, click the orange ‘READY TO SUBMIT CE’ button at the bottom of
the window and enter paymentinformation.

o To purchase CE credits, follow the steps below:

= Afterselecting the Medicare Final Exam, click “‘PURCHASE FINALWITH CE
CREDITS’

= Select the state your residential insurance license is based from, then
click ‘PROCEED TO CE PROCESS AND FINAL EXAM’.

= Enteryour License Numberand Expiration Date, click ‘UPDATE LICENSE
ID(S)’, then click “ATTESTATION’.

= (Click the ‘l AGREE’ on the attestation statement, then close the browser
tab to return to the previous screen.

= C(Click ‘MEDICARE FINAL EXAM’ — you will then be prompted to enteryour
credit card information, then click ‘PURCHASE’ to finalize the transaction.

= NOTE: If you previously elected to purchase CE credits but change your
mind and decide to proceed without purchasing CE credits, click ‘NO’ on
the pop-up asking if you want to complete the CE Purchase if prompted,
then click on the Final Exam from the Medicare Certification Training
tracker.
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MEDICARE CERTIFICATION SYSTEM

HOME The Final Exam ts of fifty (50) randomly selected questions from the trainis
passing grade for successful compl
TRAINING

you will need 1o re-STart the.
NSCRIPT

medicanshs inpointglobal

CE credits are available in the

States that hi

ek,

Sten 3: Under the Medicare banner, compiete all linked ftems in the order they appear. IMPORTANT: You may ne
PROCEED TO CE PROCESS AMD FINAL EXAR Gruer Lo see your checkmark indicating completion. Flease be s and mest
o g U

ed to refresh the page (F3) in
rements for any

requiring momio

Step 4: After ¢ 1 There is typically an additional fee to have your scare

¥ ommerce page where you can pay o have
your score submitted for CE. If you do not click on this bution your score will nat b submitted for CE processing.

— -

8120308

REQ MEDICARE FINALEXAN ™ 203018

REQ ATTESTATION

Attestation Statement —]

8y downloading the following agreementis) and proceeding ta the exam, you affirm
that yourve personally completed the training course. Further, you affirm thar the
course examination will be completed without assistance from any outside source or

Adividual, of the use of any study er reference materials, and understand that a
violation of such standards shall result in the loss of course cradit

G

'




